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Now Available - On-line User Charge Payment Option

Lobbyist Registration
• Lobbyist Registration Statement 

Pretreatment and Cost Recovery
• User Charge Payments

Procurement and Materials Management
• Bid Deposits (Lease Contracts Only)

Rental and Easement Payment
• Rental and Easement Payment

Resource Recovery
• CTW and Bio-P Coupon Payment

Wastewater Management Ordinance
• WMO Permit Fees

Please click on the links below for payment forms and instructions: 

COVID-19 and IWD Staff 
Due to COVID-19, per-
sonnel from Industrial 
Waste Division (IWD) are 
telecommuting at home 
and working on limited 
days at our offices.  In or-
der for us to continue to 
respond to our Users in 
a timely manner, IWD is 
requesting that you send 

inquiries and forms like RD-115s, RD-920s, etc. via 
electronic mail and follow up by sending the origi-
nal documents via mail.  You may also call us but 
please note that our response may be delayed.  In 
this newsletter, a table  listing the names of Envi-
ronmental Specialists is provided along with their 
telephone number and email address.  Please feel 
free to contact them.

USERS ACCOUNT SPECIALIST EMAIL PHONE

# - Al Max Cole colem@mwrd.org 312.751.5936

Am - Az Amanda Saverson saversona@mwrd.org 312.751.3283

B - Cd Devin Fitzgerald fitzgeraldd@mwrd.org 312.751.3048

Ce - Cn Mathew DeGutes degutesm@mwrd.org 312.751.3005

Co - Ek Carlos Diaz diazc@mwrd.org 312.751.5951

El - Fh Paramasivam Srinivasan srinivasanp@mwrd.org 312.751.3052

Fi - Grd Jose George georgej@mwrd.org 312.751.3017

Gre - I Brian Pikelny pikelnyb@mwrd.org 312.751.5926

J - Lh Ashley Warren warrena@mwrd.org 312.751.3021

Li - Mn Leonard Edwards edwardsl@mwrd.org 312.751.5924

Mo - N Preet Mittal mittalp@mwrd.org 312.751.3004

O - P Barbara Scapardine scapardineb@mwrd.org 312.751.5938

Q - R Valerie Young youngv@mwrd.org 312.751.3026

S Rachel Ryan ryanr1@mwrd.org 312.751.3008

T - Vb Lora Buco bucol@mwrd.org 312.751.5912

Vc - Z Ilyse Mackoff mackoffi@mwrd.org 312.751.3030
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Tax-Exempt Users and Property Tax 
Credits
The Industrial Waste Division (IWD) is dedicated to 
ensuring a fair and equitable determination of User 
Charges owed to the District. While conducting a 
review of our accounts, IWD staff has found that 
many facilities classified as Tax-Exempt Users own 
real estate tax parcels for which property taxes are 
paid to Cook County. However, many of these tax 
bills had not been submitted with the User Charge 
Annual Certified Statement (RD-925).  

IWD staff has researched and associated property 
index numbers (PINs) with thousands of facilities 
in our database. However, to ensure that credits 
are properly accounted for, IWD encourages Users 
to include all property tax bills for parcels asso-
ciated with their facility when submitting the next 
RD-925. The links below from Cook County can be 
a useful aid.  

Search for your PIN with the Cook County Map 
Viewer: https://maps.cookcountyil.gov/cookviewer/

Download a copy of your Property Tax Bill: www.
cookcountytreasurer.com

Publication Criteria for Significant 
Violators (Appendix E, Section 2e)
In accordance with Appendix E, Section 2e of the Sewage 
and Waste Control Ordinance (Ordinance), a person will 
be deemed in significant noncompliance of the Ordinance 
if the person fails to meet, within 90 calendar days after 
the schedule date, a compliance milestone date or final 
compliance date contained in a compliance schedule or 
Discharge Authorization.

If a person is found to be in violation of the Ordinance an 
enforcement action is issued. Depending on the severity 
of the parameter violation, the enforcement action can 
consist of a Notice of Noncompliance (NON) or a Cease 
and Desist Order (C&D). Each enforcement action requires 
a specific amount of time when the person must return to 
compliance. The maximum amount of time allowed is 90 
calendar days for a C&D, 10 calendar days for an NON 
of Appendix B (District limits) and 45 calendar days for 
an NON of Appendix C (Discharge Authorization/Federal 
limits). A C&D and NON of Appendix C require the person 
to conduct a sampling study for the parameter in violation 
to determine compliance. An NON of Appendix B does not 
require the person to conduct a sampling study. However, 
the person must submit documentation within 10 calendar 
days stating that they are in compliance. After the person 
states they are in compliance and after the set compliance 

date, District personnel will then conduct a sampling study 
to verify compliance.

A person is not considered to be in compliance until it is 
verified by District sampling study. If the District determines 
that the person is in compliance, the enforcement action is 
considered resolved.

However, if the District determines that the parameter is still 
in violation or if another parameter is found to be in violation 
then the person is not considered to be in compliance.
The determination by the District that the person is not in 
compliance would warrant publication under the criteria 
specified in Appendix E, Section 2e of the Ordinance.   

CONTINUED COMPLIANCE REPORTS (RD-115)

40 CFR Industrial Category First Second

403 Non-Categorical 6/1 12/1

410 Textile Mills 3/2 9/2

413 Electroplating 4/27 10/27

414 Organic Chemicals, Plastics, Synthetic Fibers 5/5 11/5

415 Inorganic Chemicals Manufacturing 2/12 8/12

417 Soap and Detergent Manufacturing 6/10 12/10

419 Petroleum Refining 6/1 12/1

420 Iron and Steel Manufacturing 1/10 7/10

421 Nonferrous Metals Manufacturing 3/9 9/9

423 Steam Electric Power Generating 1/1 7/1

425 Leather Tanning and Finishing 5/25 11/25

430 Pulp, Paper, and Paperboard 1/1 7/1

433 Metal Finishing 2/15 8/15

437 Centralized Waste Treatment 6/22 12/22

439 Pharmaceutical Manufacturing 4/27 10/27

442 Transportation Equipment Cleaning 2/14 8/14

455 Pesticide Chemicals 4/4 10/4

463 Plastic Molding and Forming 1/30 7/30

464 Metal Molding and Casting 4/30 10/30

465 Coil Coating 6/1 12/1

466 Porcelain Enameling 5/25 11/25

467 Aluminum Forming 4/24 10/24

468 Copper Forming 2/15 8/15

469 Electrical and Electronic Components 1/14 7/14

471 Nonferrous Metals Forming 2/23 8/23

Fall colors at sunset over the MWRD’s Sidestream 
Elevated Pool Aeration Staion #3 on the Cal Sag Channel 
in Blue Island.
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